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Why should you consider Google as your new home page?

At some point in the customer journey, they’re going to 
google your name!
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They see your Google homepage!

Users don’t need to visit your website anymore!
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So, let’s look at what we can influence/control
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1. Sitelinks

• Point users to the most relevant information
• Increase your brand’s reputation
• Improve user trust
• Help you dominate SERPs
• Increase click through rate
• Shorten the conversion funnel
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2. Title & Description
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3. 3rd Party and “Best of” Sites
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4. Social Media

Remember: Social media can be a BIG influence on your brand!
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Summary of four things you can control
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Google My Business – Ranking Factors
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The 5 Factors Influence The Ranking On…

3 Pack

Google Maps

Local
Finder
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GMB Ranking Factor 5 - Website field!



Twitter: @ndyjsimpson

GMB Ranking Factor 4 - Correct Category!
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GMB Ranking Factor 3 - Identity Attributes
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GMB Ranking Factor 2 - Reviews
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GMB Ranking Factor 1 - Business Name
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Business Name…Rebranding

Pros
• Ranking benefits

Cons
• Re-branding headache
• Competitors suggesting edits
• It can all be for nothing

Takeaway: Suggest an edit or use Google’s redressal form

Reference: https://support.google.com/business/contact/business_redressal_form
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So that’s your 5 GMB Ranking Factors!

Reference: https://support.google.com/business/contact/business_redressal_form
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Google My Business
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1: Appointments Link
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2: Health & Safety Attributes
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3: Questions & answers

Anyone can answer, anyone can post!
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4: Google Posts
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4: Google Posts – standout in Google Maps / 3 Pack
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5: Business Description – don’t spam with keywords!
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Your Google Homepage
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We do this….


