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Google's New Merchant Experience (NMX)
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Tip 2 – Website link

TRACK YOUR LINKS!

• If you don’t track your links you cannot tell 

where your traffic came from in your 

Google Analytics or in your Google Search 

Console data!

• It’s called “utm tagging”

• How do I know if I am tracking my links?

Easy! Your link should look like this 👇🏻

www.yourdomain.com/?utm_source=google&utm_medium=organic&utm_campaign=gmb-office
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Tip 4 – Reviews

“More consumers use Google to 
evaluate local businesses than 

ever before. In 2021, 81% did, but 

the year before that, just 63% 

did.”

Brightlocal

http://bit.ly/2022review
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Tip 4 – Reviews

It’s not just about the number of reviews that matter…

• Number - how many reviews?

• Recency - when was your last review?

• Frequency - how many reviews do you get a week/month/year?

• Engagement - are your reviews read, liked?

• Keywords in review - e.g. “I was involved in a car accident”
• Photographs – can help the review appear higher when users look 

at your listed reviews 

All of the above are compared to competitors
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Google Product Expert

Fun Fact: Digital Law Marketing is the ONLY legal digital agency to have a Google Product Expert on their team!
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Tip 5 – Business Name, No.1 ranking factor for GBP

Report Spam: https://bit.ly/aaj-report-spam-2023
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Business Name, rebranding

Pros
• Ranking benefits

Cons
• Re-branding headache

• Competitors suggesting edits

• It can all be for nothing, your 

competition do the same legally or 

not
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Organic Search Results



Twitter: @ndyjsimpson

Tip 6 – Be clear on your location



Twitter: @ndyjsimpson

Tip 6 – Be clear on your location



Twitter: @ndyjsimpson

Tip 6 – Be clear on your location

There are 23 places named York in America…so be specific!
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Tip 7 – Use “Near Me” in your content
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Tip 7 – Use “Near Me” in your content

The searcher is 3 mile away from the York office in this example
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How To Choose The Next Location 
For Your Business Using Local SEO
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Factors to Consider When Choosing an Office Space
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…and beyond
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Office location

Article: https://support.google.com/business/answer/7091?hl=en
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Office location

Article: https://support.google.com/business/answer/7091?hl=en
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Office location

Note: Example email for demo purposes only NOT a real client
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Come and see us for a free local search audit
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