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…it's the process of making a website or 
web page more visible and higher 

ranked on search engine results pages 

(like Google) so that more people can 

find and visit the site.
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…is about making sure your business 
shows up at the top of search results 

when people search for businesses like 

yours in your local area.
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3 Pack

Local Finder

Google Maps
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Tip 1 – Use the correct category

Google's New Merchant Experience (NMX)
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Tip 2 – Business Name

Report Spam: https://bit.ly/aaj-report-spam-2023
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Tip 2 – Business Name

Pros
• Ranking benefits

 Cons
• Re-branding headache

• Competitors suggesting edits

• It can all be for nothing, your 

competition do the same legally or 

not
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87% of consumers used Google to evaluate 
local businesses in 2022, up from 81% in 2021.

Brightlocal

https://bit.ly/2023reviewsmatter

Tip 3 – Reviews



@ndyjsimpson | #AAJAnnual23 #AAJConvention

Tip 3 – Reviews



@ndyjsimpson | #AAJAnnual23 #AAJConvention

Tip 3 – Reviews



@ndyjsimpson | #AAJAnnual23 #AAJConvention

Tip 3 – Reviews



@ndyjsimpson | #AAJAnnual23 #AAJConvention

Tip 3 – Reviews



@ndyjsimpson | #AAJAnnual23 #AAJConvention

Tip 3 – Reviews



@ndyjsimpson | #AAJAnnual23 #AAJConvention

Tip 3 – Reviews

It’s not just about the number of reviews that matter…

• Number -  how many reviews?

• Recency - when was your last review?

• Frequency - how many reviews do you get a week/month/year?

• Engagement - are your reviews read, liked?

• Keywords in review - e.g. “I was involved in a car accident”
• Photographs – can help the review appear higher when users look 

at your listed reviews 

All of the above are compared to competitors
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Tip 4 – Age of Your GBP

Do not create a new listing if 

you move your business, do 

everything you can to keep that 

listing.
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“truck accident lawyer Memphis”

Reference: www.sterlingsky.ca/services-in-google-business-profile-impact-ranking/

Tip 5 – GBP Services
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